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Amazon Refunds
Amazon

ESTIMATED PAYOUT

Up to $51

FILING DEADLINE

—

PROOF REQUIRED

No — Easy Filing

About This Settlement

As the result of the Trump-Vance FTC’s historic $2.5 billion settlement, Amazon began sending claim notices to eligible 
Prime customers in January 2026.

Who Is Eligible?

You may apply for a refund from Amazon if you meet all three requirements: You are an Amazon Prime customer in the 
United States. You signed up for an Amazon Prime subscription through a “challenged enrollment flow” or tried to cancel 
through the online cancellation flow but were unable to do so between June 23, 2019 and June 23, 2025. You used no 
more than three (3) Amazon Prime Benefits (including Prime Music or Prime Video products offered for free to Prime 
subscribers) in any 12-month perio…

How to File a Claim1. Visit: https://www.settlementradar.com/settlements/ftc-amazon-refunds

2. No proof required — just provide your name and contact information

3. Complete the official claim form at the settlement administrator's website

4. File as soon as possible to secure your spot

Settlement Details

Settlement Name Amazon Refunds

Company / Defendant Amazon

Category Technology

Total Fund Not disclosed

Case Number —

Court / Jurisdiction —

Settlement Administrator —

Filing Status Open — Accepting Claims

Official LinksOfficial Filing Form: https://www.ftc.gov/enforcement/refunds/amazon-refunds
Settlement Administrator: https://www.ftc.gov/enforcement/refunds/amazon-refunds
SettlementRadar Page: https://www.settlementradar.com/settlements/ftc-amazon-refunds
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